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Radclyffe University Certification  
Register by June 1st, 2006! 

F r o m  t h e  P r e s i d e n t …       
Radclyffe University’s contact center certification programs are designed to raise the bar on how contact centers  
perform.  By combining Radclyffe’s standards of excellence in both training and contact center leadership we are able to pro-
vide leaders with the comprehensive “application-based” education needed to make real organizational change.  Through 
Radclyffe University’s unique blended educational approach, along with a World Class Contact Center Lab and a personal 
faculty advisor to oversee the customized independent study, we ensure that certification isn’t just based on educational the-
ory, but on the ability to apply what an individual has learned back in their own organization.  At Radclyffe University, just like 
at Radclyffe Group, we do what’s right, not necessarily what’s easiest.  We’ll help you stay on track and provide you with the 
support you need to implement change in your organization.  Take the Radclyffe Challenge today!  Call 973-694-0498 and 
speak to an admissions counselor to determine which track is best for you. 
 
www.radclyffefamily.com  

CONTACT CENTER OPERATIONS MANAGER CERTIFICATE 

 

• Benefit From the Most Comprehensive Blended  
Curriculum in the industry 

• Obtain Industry Recognized Certification 

• Hands-On Experience in a World Class Contact Center Lab 

• Certification Contingent on Successful  
Implementation of a Mission-Critical Business  
Solution in Your Own Company 

• Earn Distinguished Radclyffe Fellow Award 

• Faculty and Visiting Professors Comprised of Respected Contact  
Center Executives 

Core Curriculum 

• Contact Center Culture 

• Coaching and Staff Development 

• Strategic Operations and Workforce Optimization 

• Team-Building 

• Multi-Level Communication Strategies 

• Technology and Vendor Selection 
• Tying it All Together: Planning and Implementing Your Vision 

 
      Electives (Choice of Three) 

 
• Creating and Delivering Influential Presentations 

• Developing and Implementing Key Performance  Indicators 

• Group Facilitation Skills 

• Effect of Employee Satisfaction on Customer  Satisfaction 

• Project Planning and Implementation 

Program  
Quick View 

• 8 months long—only 12 
hours per Month! 

• Blended  Online,  
Classroom, Webshops  
and Peer Group 
Projects 

• 7 Core and 3 Electives 
• Personal Advisor 
• Contact Center Lab 
• Customized Practicum 
• Industry Experts 

Learn. Apply. Lead. 

Liz Ahearn 

Semester Starts 

June 26th, 2006  
Limited Availability! 

Nothing Is Impossible At Radclyffe University! 

Get 5 Years of Experience In Only 8 Months of Learning! 










